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Get started
Welcome to Adobe Creative Cloud for education. In this guide you’ll find everything you need to
get your school up and running with Creative Cloud quickly and easily—including how to invite
users, assign licenses, add administrators, and more.

NAMED-USER LICENSING

DEVICE LICENSING

• Licenses for each individual user on their institutional
computer with teacher and staff rights to install on two
computers, one for work and one for home use
• Choice of All Apps or Single App options
• Online services and storage included
• Supports BYOD use for students age 13 and older

• Licenses for each computer, rather than each user,
with rights to install on one computer per license
• Choice of All Apps or Single App options
• Online services and storage not included
• Supports BYOD for K–12 students
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Access the Admin Console
ADMINISTRATORS

Assign licenses and notify users
ADMINISTRATORS

Add, reassign, or remove users
ADMINISTRATORS

Join team, install,
and download apps
USERS
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Access the Admin Console
ADMINISTRATORS

Create device license deployment packages
ADMINISTRATORS

Manage and activate device licenses
ADMINISTRATORS

Deactivate a device license
ADMINISTRATORS

Tip: W
 ith named-user licensing, administrators may also use Creative Cloud Packager
to package and distribute apps and services to users. Learn more.
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1 Access the Admin Console (for admins)
The Admin Console is where admins assign and manage Creative Cloud for education
licenses. Each team has a Primary Admin who manages the payment and billing
information. The Primary Admin can also add Secondary Admins to help with user
management and deployment. Both Primary and Secondary Admins use their
Adobe IDs to access the Admin Console.

A

Sign in to www.adobe.com with your
Adobe ID and password.
The Sign In link is in the top navigation bar
of most pages.
If you’re already signed in, click your name
in the top navigation bar.

B

In the navigation pane that appears,
click Manage Team. The Manage Team
page appears.
To sort licenses by name, product, or status,
select the corresponding column in the
header row.

SIGN IN

MANAGE TEAM
1A: Sign In

1B: Manage Team
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2 Assign licenses and notify users
Assign licenses to users so they can access apps, services, and storage. There are two
options for doing this: You can assign licenses individually to each user or a set of licenses
to multiple users.
When you assign licenses to users, Adobe sends email invitations to those users.
Once the users accept their invitations, Adobe assigns licenses to them. You must
have licenses that are available to be assigned in order to see this feature.

A

Option 1—Assign a license to a single user
I.	In the left navigation pane, click Unassigned Licenses to open the
Unassigned Licenses tab.
II.	In the Name column, click Assign User. The Assign User dialog appears.
III.	Enter the user’s email address and click Assign User. You can also choose to
include the name of the user along with a personal message before sending
the invitation.
IV.	Adobe sends an email invitation to the user. When the user accepts the
invitation, Adobe assigns a license to the user.

ASSIGN USER
UNASSIGNED LICENSES
2A, I: Assign a single user

Tip: Team administrators aren’t assigned licenses by default. Assign
a license to yourself to access Creative Cloud apps and services.
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2 Assign licenses and notify users continued
A

Option 2—Assign licenses to multiple users
I.	In the top toolbar, click Assign Users.

ASSIGN
USERS

II.	Copy and paste the users’ email addresses, or
upload a CSV file—delimited by either commas
or tabs—that contains the list of email addresses.
You can also add a personal message.
III.	Click Assign Users. Adobe emails invitations
to the users. When a user accepts the invitation,
Adobe assigns a license to that user.

B

2A, I: Assign multiple users

Resend an invitation
If a user hasn’t accepted an invitation to join the team, the invitation status appears in the
Pending Users list. If you want to resend the invitation, simply click Resend. If you want to
invite someone else to use that license, revoke the invitation and invite another user.
I.

In the left navigation pane, click Pending Users to open the Pending Users tab.

II. Click Click to resend for the user to whom you want to resend the invitation.

CLICK TO RESEND

C

Add Secondary Administrators
Like Primary Admins, Secondary Admins have rights
to add, invite, and reassign licenses, and just like you, they
can cancel licenses during the license renewal window
(unless you’ve purchased through an Adobe reseller).
As the financially responsible party, only Primary Admins
can make billing changes, including canceling an account
or authorizing a change of Primary Admin.

+ ADD MORE

2C, II: Add more administrators

I.	In the left navigation pane, click Administrators
to open the Administrators tab.

III.	Enter the email address and name of
the person to invite as an administrator.

II.	Click the Add More link located at the bottom
of the table.

IV.	Click Add Administrator.
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3 Add, reassign, or remove users
A

Add licenses
If you purchased Creative Cloud for education through Adobe.com, you can buy
additional licenses at any time and you’ll be billed in your next billing cycle.
Similarly, if you purchased licenses through a reseller, you can add licenses
at any time in the Admin Console; however, you’ll need to place an order
with your reseller within 30 days to complete the transaction. If you don’t
place your purchase order within 30 days, you won’t be able to add any
more licenses, and your unpaid licenses may be deactivated.
If you don’t know who your reseller is, contact Customer Support.
All additional licenses will co-terminate with your original anniversary date.
To purchase additional licenses, follow these steps:
I.	In the top toolbar, click Add Licenses.

+ ADD LICENSES

II.	On the next screen, select the product and number of licenses
you want to purchase in the drop-down menu.
III.	Click Confirm and follow the onscreen instructions.
IV.	Invite a user to the added license, following the steps listed in
Assign a license to a single user.
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NAMED-USER LICENSING

3 Add, reassign, or remove users continued
B

Reassign a license
You can reassign a license to another user. This is a two-step process:
I.

Remove an existing user.

You can choose to remove a user from your team. The assigned license
is then available to be assigned to another user.
In the All Licenses tab, click X for the user you want to remove.

X

REMOVE USER

3B, I: Remove an existing user

Click Remove User. The license is now unassigned. This unassigned license
is moved to the Unassigned Licenses tab, and the number of unassigned
licenses is increased by one.
II. Assign a license to another user.
Invite a new user, following the steps listed in Assign a license to a single user.
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4 Join team, install, and download apps (for users)
A

To gain access to Creative Cloud for education apps and services as a user,
you need to be invited by an Administrator. Here’s how it works:
I.

Administrator emails you an invitation to join the team.

II. C
 lick the link in the email to create an Adobe ID (if you don’t already
have one) in order to get access to the team membership. After entering
the invitation email address as your Adobe ID, create a password and
sign in.
III. Click Accept Invite to become a Creative Cloud for education member.

ACCEPT INVITE
4A, III: Accept invitation
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4 Join team, install, and download apps continued
B

To get started, download an app from the Adobe website by either clicking the link
provided upon accepting the team invitation or by going directly to the Creative
Cloud apps catalog.
I.	On the Creative Cloud apps catalog, find the app you want to download,
such as Illustrator.

DOWNLOAD

II. Click Download to install the app. If you’re
not signed in, you’ll be asked to sign in with
your Adobe ID and password. Follow the
onscreen instructions.
Your app will begin to download.
	At the same time, the Creative Cloud desktop
app will appear and manage the rest of the
installation process. Check your download
progress in the status bar next to the
app’s name.
III. T
 o launch a new app, find the application’s
icon in the Apps panel and click Open.
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DEVICE LICENSING

1 Access the Admin Console
The Admin Console is where Admins assign and manage Creative Cloud for education
licenses. Each team will have a Primary Admin who manages the payment and billing
information. The Primary Admin also has the ability to add Secondary Admins to help
with user management and deployment. Both Primary and Secondary Admins will use
their Adobe IDs to access the Admin Console.

A

Sign in to www.adobe.com with your
Adobe ID and password.
The Sign In link is in the top navigation bar
of most pages.
If you’re already signed in, click your name
in the top navigation bar.

B

In the navigation pane that appears,
click Manage Team. The Manage Team
page appears.
To sort licenses by name, product, or status,
select the corresponding column in the
header row.

SIGN IN

MANAGE TEAM
1A: Sign In

1B: Manage Team
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DEVICE LICENSING

2 Create device license deployment packages
Device licensing—Overview
Creative Cloud for education device licenses provide the ability to license software to a
specific machine instead of a named user or with a serial number. Users never have to sign
in or enter a serial number to use the software. Licenses are tied to a device and become
available in the Admin Console when your device license order is fulfilled by Adobe.
Creative Cloud for education customers must place a VIP order with an Adobe Authorized
Education Reseller or through Adobe.com for device licenses. Adobe then creates a
deployment pool in the Admin Console for the products ordered. For example, if you
purchase 100 Creative Cloud All Apps licenses and 50 Single App Adobe Photoshop
licenses, two deployment pools are created.
Use Creative Cloud Packager to create licensed packages to deploy the purchased
applications to the desired devices. Sign in to the Admin Console at www.adobe.com
and download Creative Cloud Packager from the Deployment Tools section.
Device licenses require online activation. After installation, the package will attempt to
activate online. If activation is not possible at deployment time either due to no Internet
connectivity or proxy configuration, the packaged apps will continue to run. Apps attempt
silent activation for seven days before they cease to function. After initial activation, the
computers need to connect to Adobe servers once every 99 days and when licenses are
renewed. For information about the ports and sites accessed, see Port information.
For more information on using Creative Cloud Packager, see the following:
Create packages with device licenses
Deploy Creative Cloud apps
Deploy Adobe Acrobat
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2 Create device license deployment packages continued
Devices with no Adobe Creative Cloud products currently installed

A

Start Creative Cloud Packager and choose
Creative Cloud for education, and then sign
in with the Adobe ID associated with the
VIP membership.

B

Click Create Package to create
a new deployment package.

CREATE PACKAGE
CREATIVE CLOUD FOR EDUCATION

1A: Select Creative Cloud for education

1B: Select Create Package

Tip: Check out the Creative Cloud Packager online video for device licenses:
helpx.adobe.com/creative-cloud/packager/device-based-licenses.html
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2 Create device license deployment packages continued
C

In the Package Details dialog, enter the information as described below:

Package name
Enter the name of the package that will be created.
Save to
Enter the location to which you want to save the
package you create. You can click the Browse icon
to locate the destination folder, or enter the
absolute path.

License type
Select Device License. This option creates
a package with a valid device license.

Select Organization
Select the name of your organization.

Package configurations
The settings for package configuration include
options such as whether to ignore conflicting
processes during installation. To review or
change the package configuration settings, see
Modify package configuration.

32-bit/64-bit
In Microsoft Windows, choose 32-bit or 64-bit
processor support. You must make separate packages
for 32-bit and 64-bit installations. A 32-bit package
will not run on a 64-bit machine.

Creative Cloud Desktop Application
This option should not be enabled for device licenses.
Adobe Creative Cloud for desktop is the central hub
for Creative Cloud activity and allows the users to
view applications and updates.
Show Applications and Updates via
the Apps panel
This option is applicable only when Creative Cloud
desktop application is enabled and should not be
enabled for device licenses. When disabled, this
option hides the apps panel in Creative Cloud desktop
application for end users. When this option is selected,
users are unable to download apps or updates.
For more information, see
Customize Creative Cloud app for desktop.

Tip: If an end user has entitlements assigned and signs into the desktop app, the
existing serial license on the machine is replaced with that user’s entitlements.
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2 Create device license deployment packages continued
D

Click Select to open the Select a
Deployment Pool screen. Click a Deployment
Pool (the products you want to deploy)
and click Select.

E

The Applications and Updates screen
displays the list of applications associated
with the Deployment pool. Select the
apps and updates, and click Build.

A deployment pool is simply each individual
product ordered grouped by quantity. For
example, if you purchase 100 Creative Cloud
All Apps licenses and 50 Photoshop licenses,
one deployment pool is created for Creative
Cloud All Apps and one for Photoshop.

BUILD

The summary screen displays when the
package is built.

SELECT

The Deployed to field in Creative Cloud
Packager will display the number of licenses
deployed. In the Package Details screen,
click Next.

Once the package is created, you can distribute
it and install the packaged apps by doubleclicking the package file, or use third-party
deployment tools.
Packages created with Adobe Creative Cloud
Packager (CCP) contain two top-level folders:
Build and Exceptions. Installation of the
software is possible using the file setup.exe
in the Build folder for a majority of applications.
There are a small number of applications
installed using a separate tool in the Exceptions
folder, depending on when the package was
created and which applications are included
within it.
Tip: F or more information, see
Creating packages.
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2 Create device license deployment packages continued
F

Install by double-clicking the package file
On Windows, you can double-click the
setup.exe file present inside the Build folder
of the package. For instructions on installing
products in the Exceptions folder, see
Installing packages in the Exceptions folder.
On Mac OS, you can double click the .pkg file
present inside the Build folder of the package.

Tip: If you are using MSI, instead of setup.exe
to deploy a package that has Acrobat DC
in it, Acrobat DC is not installed.

G

Use third-party tools
The following is the sequence of events for
deploying packages with Adobe Creative
Cloud Packager.
Create a package using the Creative Cloud
Packager. For more information, see
Creating packages.
As part of the build process, two folders
are created:
The Build folder contains the setup.exe
(Windows) or the PKG (Mac OS) files.
The Exceptions folder contains the payloads
that must be installed separately.
Deploy the packages in the Build folder
using an enterprise deployment tool such
as Microsoft System Center Configuration
Manager (SCCM), Apple Remote Desktop, or
JAMF Casper Suite. For more information, see
Deploying Adobe packages with ARD and
Deploying Adobe packages with SCCM.
Install the packages in the Exceptions folder
separately. For more information, see
Installing Products in the Exceptions folder.
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3 Manage and activate device licenses
Manage device licenses
To view device licenses, click All under the Device Licenses header on the left navigation bar.
The number of purchased, active, and available licenses is displayed by product deployment
pool. Deployment pools consist of specific product licenses purchased. For example, if you
purchase Creative Cloud All Apps licenses and Photoshop CC Single App licenses, each
generates their own deployment pool.

Activate a license on a device
Admins cannot assign a license to a device directly from the Admin Console. Device licenses
are activated based on a first launch, first license principle—when the first app (for example,
Photoshop or Adobe Dreamweaver) is launched on the device, a license file is created and
activated on the device. This process continues until all purchased licenses are used.
Devices must connect to Adobe servers for initial activation, and then at least once every
99 days until the end of the subscription term.
Once a license is activated on a device, the device name appears in the Admin Console
under the deployment pool, in addition to the number of licenses available for activation.
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DEVICE LICENSING

4 Deactivate a device license
Deactivating a license prevents access to a product deployment pool on a specific device.
All devices with active licenses are listed under Device Licenses in the left navigation bar.
Choose the specific device to begin the deactivation process.
To deactivate a license, click Deactivate next to the specific device. A pop-up menu
appears to confirm deactivation.
After deactivating a license from a device, it appears as an available license in the product
deployment pool and can be activated on another device. When the next unlicensed
device launches an app from that deployment pool, the available license is used.

DEACTIVATE
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Customer resources
NAMED-USER LICENSING

DEVICE LICENSING

Deployment and Management

Package

Creative Cloud help / Creative Cloud for teams
(Administrators)

Creative Cloud for education:
Device licensing Overview

Creative Cloud for teams 1-minute getting
started video

Create Device License packages
Convert license for deployed package

Creative Cloud for teams 4-minute Admin
Console walk-through video
Creative Cloud Packager deployment video
Creative Cloud Packager help
Deploying Creative Cloud for teams help
Troubleshoot Creative Cloud download
and install issues
Creative Cloud for teams FAQ
Product Support
Creative Cloud help / Creative Cloud for teams
(users)
Adobe Expert Services—(All Apps plan only,
Adobe ID required)
Adobe tutorials
Adobe Stock overview
Adobe Stock FAQ
Adobe social media communities
Adobe Creative Cloud blog

Adobe Systems Incorporated
345 Park Avenue
San Jose, CA 95110-2704
USA
www.adobe.com

Tip: T
 o be sure you receive useful information about
your Creative Cloud membership, opt in on the
Communication tab under Manage Account and
specify your preferred format for communications.
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